Plumboss “Back To Work” Giveaway — Terms & Conditions

1. Promoter
The promoter is Plumboss Australasia Pty Ltd (ABN 43 654 071 799) of 3
Jamieson Place, Glendenning NSW 2147, Australia (“Promoter”).
Tradelink is a retail partner only and is not the promoter.

2. Promotion Period
The promotion runs from 12:00am AEDT on Sunday 1 February 2026 to 11:59pm
AEDT on Saturday 28 February 2026 (“Promotion Period”).

3. Eligibility
Participation is open to Australian residents who are registered Tradelink trade
customers and authorised to transact on a Tradelink trade account.
Employees and contractors of the Promoter and Tradelink, and theirimmediate
families, are not eligible.

4. How to Participate and Redeem
Eligible customers who purchase Plumboss products from participating
Tradelink stores during the Promotion Period will accumulate spend toward a
prize. All Plumboss products qualify and there are no product exclusions.

Redemption is based on cumulative spend during the Promotion Period and is limited to
one (1) prize per Tradelink trade account.

To redeem a prize, customers must be contactable via the email address or phone
number recorded on their Tradelink account. Following the Promotion Period, Tradelink
will attempt to contact eligible customers by email, or by phone if no email response is
received or no email address is available.

Customers must confirm their selected prize from the applicable spending tier either
verbally or in writing. Customers have four (4) calendar weeks from the date of first
contact to confirm their selection. If a customer cannot be contacted or does not
confirm their selection within this period, their entitlement to a prize will be forfeited.

If a selected prize is unavailable due to stock constraints, an alternative prize of equal or
greater value within the same spending tier may be offered. Where no suitable
alternative is available, the selected prize will be supplied at the next available date.



Purchase is required. Only valid purchases made during the Promotion Period are
eligible.

5. Prizes
Eligible customers may redeem one (1) prize based on cumulative spend during
the Promotion Period as follows:

Spend $250 - Choice of one (1) of the following (RRPs inc. GST):
* MTS-8 Mixer Tap Set — RRP $58.90

* SC1 Scissor Shear — RRP $59.90

* DT-FLD Folding Thermometer — RRP $65.00

Spend $500 - Choice of one (1) of the following (RRPs inc. GST):
e AW-XWO Wrenches (Pack including 6, 8 and 10 inch):
-$130 RRP

e KPS Swift Slice (Pack including %2 and 34 inch):
-$107.80 RRP

¢ 787MGKIT Gas & Torch
—-$138.90 RRP

Spend $1,000 - Choice of one (1) of the following (RRPs inc. GST):
e SSTP50BO Test Bucket — RRP $420.00

e EB-SP2234 Stud Punch - RRP $480.00

* PBATK Air Test Kit— RRP $370.00

There is no fixed total prize pool for this promotion. Prizes are allocated on the basis of
eligible Tradelink trade accounts meeting the applicable spending thresholds during the
Promotion Period, subject to the limit of one (1) prize per Tradelink trade account.

Prizes are not transferable, exchangeable or redeemable for cash unless required by
law. The Promoter reserves the right to substitute a prize with one of equal or greater
value within the same spending tier if required.

6. Prize Fulfilment
Eligible customers will be notified by Tradelink using the contact details recorded



on their Tradelink account.
Prizes will be shipped to the participating Tradelink store and made available for
collection by the customer.

The Promoter is not responsible for incorrect or outdated contact details.

7. No Element of Chance
This promotion is a purchase-based giveaway and does not involve a draw,
competition or element of chance.

8. Permits
This promotion is conducted under permit exemptions applicable to trade
promotion giveaways. No permits are required.

9. General Conditions
The Promoter may verify eligibility and disqualify any participant who tampers
with the promotion or breaches these Terms & Conditions.
To the extent permitted by law, the Promoter excludes liability for any loss or
damage arising from participation or a prize, except for liability that cannot be
excluded under Australian Consumer Law.

10. Australian Consumer Law
Nothing in these Terms & Conditions limits or excludes rights under the
Competition and Consumer Act 2010 (Cth) or Australian Consumer Law.

11. Privacy
Personal information collected will be used solely to administer the promotion
and handled in accordance with the Promoter’s Privacy Policy.

Participation does not constitute consent to receive marketing communications from
the Promoter, and personal information will not be added to the Promoter’s marketing
databases.

Participants may receive communications from Tradelink in accordance with Tradelink’s
privacy policy and existing communication preferences.

12. Governing Law
These Terms & Conditions are governed by the laws of New South Wales,
Australia. Entrants submit to the non-exclusive jurisdiction of the courts of



Australia. Nothing in this clause limits any rights or remedies available under
Australian Consumer Law.



